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Abbreviation Explanation

BAS | IAS Business activity statement | Instalment activity statement

CB Grant (NSW) 2021 COVID-19 Business Grant

Disaster Payment 2021 COVID-19 Disaster Payment

DIT Decline in turnover

GST Act A New Tax System (Goods and Services Tax) Act 1999 (Cth)

ITAA 1997 Income Tax Assessment Act 1997 (Cth)

JobSaver (NSW) 2021 COVID-19 JobSaver payment

MB Grant (NSW) 2021 COVID-19 Micro-business Grant

NANE Non-assessable non-exempt (income)

Abbreviations
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Abbreviation Explanation

NFP Not-for-profit-organisation

NSWG NSW State Government

PAYGW Pay As You Go Withholding

Public health 
order

Public Health (COVID-19 Temporary Movement and Gathering Restrictions) Order 2021 issued 
on 26 June 2021, including new versions of PHO (principal or with amendments consolidated)

Rebate NSW Small business fees and charges rebate

RTA | RBA Registered tax agent | Registered BAS agent

SAP Substituted accounting period

SNSW Service NSW

TASA Tax Agent Services Act 2009 (Cth)

Abbreviations
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https://legislation.nsw.gov.au/information/covid19-legislation/temporary-movement-gathering-restrictions


Overview of session

 Framework and overview

 NSW JobSaver payment — new re-attestation requirement

 FAQs

 What business support is available in other States
and Territories? (see slide pack)

 Live facilitated Q&A
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Framework | Overview



Service NSW

Grants, loans and financial assistance

2021 COVID-19 Business Grant (CB Grant) | Guidelines | Terms and Conditions

COVID-19 JobSaver payment (JobSaver) | Guidelines | Terms and Conditions | Reconfirming eligibility

2021 COVID-19 Micro-business Grant (MB Grant) | Guidelines | Terms and Conditions | Reconfirming eligibility

Small business fees and charges rebate (Rebate) | Guidelines | Terms and Conditions

Concierge call back service 13 77 88 Monday to Friday, 7:00am to 7:00pm (AEST)

Communication toolkit for accounting and tax practitioners (FAQs) — scroll to bottom of page, under Stakeholder 
toolkits

Resources | Rules and guidance
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https://www.service.nsw.gov.au/campaign/covid-19-help-businesses/grants-loans-and-financial-assistance
https://www.service.nsw.gov.au/transaction/2021-covid-19-business-grant
https://www.service.nsw.gov.au/2021-covid-19-business-grant-guidelines
https://www.service.nsw.gov.au/2021-covid-19-business-grant-terms-and-conditions
https://www.service.nsw.gov.au/transaction/jobsaver-payment
https://www.service.nsw.gov.au/jobsaver-payment-guidelines
https://www.service.nsw.gov.au/jobsaver-payment-terms-and-conditions
https://www.service.nsw.gov.au/transaction/confirm-your-business-still-eligible-jobsaver
https://www.service.nsw.gov.au/transaction/2021-covid-19-micro-business-grant
https://www.service.nsw.gov.au/2021-covid-19-micro-business-grant-guidelines
https://www.service.nsw.gov.au/2021-covid-19-micro-business-grant-terms-and-conditions
https://www.service.nsw.gov.au/transaction/confirm-your-business-still-eligible-covid-19-micro-business-grant
https://www.service.nsw.gov.au/small-business-fees-and-charges-rebate
https://www.service.nsw.gov.au/small-business-fees-and-charges-rebate-guidelines
https://www.service.nsw.gov.au/small-business-fees-and-charges-rebate-terms-and-conditions
https://mybusiness.service.nsw.gov.au/concierge
https://www.nsw.gov.au/covid-19/2021-covid-19-support-package


Other States and Territories

VIC: Small Business COVID Hardship Fund | Guidelines | Closed on 10 September 2021

Business Costs Assistance Program Round Four

Business Continuity Fund

Commercial Tenancy Relief Scheme

ACT: COVID-19 Business Support Grant | Employing businesses Guidelines | Non-employing businesses Guidelines

COVID-19 Small Business Hardship Scheme | Opens in October 2021

NT: Territory Business Lockdown Payment Program | Terms and Conditions | Closed on 27 August 2021

QLD: 2021 COVID-19 Business Support Grant | Employing businesses Guidelines | Non-employing businesses
Administrative Direction | Border businesses Guidelines

Tourism and Hospitality Sector Hardship Program | Opens in October 2021

Resources | Rules and guidance
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https://business.vic.gov.au/grants-and-programs/small-business-covid-hardship-fund
https://business.vic.gov.au/__data/assets/pdf_file/0016/2031208/Small-Business-COVID-Hardship-Fund-guidelines.pdf
https://business.vic.gov.au/grants-and-programs/business-costs-assistance-program-grants-and-top-up-payments/business-costs-assistance-program-round-four
https://business.vic.gov.au/grants-and-programs/business-costs-assistance-program-grants-and-top-up-payments/business-continuity-fund
https://business.vic.gov.au/grants-and-programs/commercial-tenancy-relief-scheme
https://www.act.gov.au/business/business-support/covid-19-economic-support-for-business
https://www.act.gov.au/__data/assets/pdf_file/0009/1828062/COVID-Business-Support-Grants-Employing-Businesses-Guidelines.pdf
https://www.act.gov.au/__data/assets/pdf_file/0011/1828064/COVID-Business-Support-Grants-non-Employing-Businesses-Guidelines-31-Aug.pdf
https://www.act.gov.au/business/business-support/covid-19-economic-support-for-business
https://businessrecovery.nt.gov.au/businesses/territory-business-lockdown-payment-program
https://businessrecovery.nt.gov.au/__data/assets/pdf_file/0017/1037222/territory-business-lockdown-payment2-program-terms-and-conditions.pdf
https://www.business.qld.gov.au/starting-business/advice-support/grants/covid19-support-grants
https://www.publications.qld.gov.au/dataset/2021-covid-19-business-support-grants/resource/a682b095-dead-46ff-ae07-da8c33c55911?truncate=30&inner_span=True
https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/a682b095-dead-46ff-ae07-da8c33c55911/2021-covid-19-business-support-grants-guidelines.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Expires=3600&X-Amz-Date=20210919T044016Z&X-Amz-SignedHeaders=host&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEF0aDmFwLXNvdXRoZWFzdC0yIkcwRQIhAMqIWnf5sUQWKb93xzU6BS0Q575DjFpQI6als08vvJgLAiA7ZD8W9dN4XmFk6nw2nHpBR6ik0u7vYhpOfWP84CXbKSqNBAi2%2F%2F%2F%2F%2F%2F%2F%2F%2F%2F8BEAMaDDI2NTMyNjI5ODYwMiIMHOFPK10vVQjcrrkMKuEDQ%2FopHMy141tRulA6hRVet0letbX4fBijISQUKFONXiBz7TJrxz3rJTf2g6neU1K1LSqRIHPi1Oc6%2F88H0Nd8UMPJK3mQRg6Vz5PuhgQG%2BWmVAKaqTixdJGs0lV8kx0zgyS7PgLB3druzCMCL4v%2FEhUhwsHmBZyhuItFaKSXIroFPMIyiggt%2FAfkkJNKDVE1SkbejqtcP3DugAjOxSjTheD3bmqBBIEteyaK6lOSeENvRdSWPaN9%2B6%2B2n8owyDo5cBZKV37FFZ40J%2BWbRUy2vZY3P7W5%2BpxH%2BvrO7fT%2BWln%2FK4G5bxNIONaSLjlNvldgBCEf1B4jasMo0Kj01IxXK%2FZrm%2F%2BhWnAeInCGk62mhwEcjVqxsFNKCPwru8WlA70oJ6bKbd9z2JT7JcX26lfXwdZUEKtP%2BU0VFcD%2Fq6otqXxij3AAaVX4lPFBmu5pLNfMqFVSzMiUHIVPiVfZGhbiKNxuLIjuXiPhz6nIFoSWJDQVN4dXECmLGTfVmLic%2BVLYFPxC3vG%2FdDg8cZt2wkYghwFJEEhUawQr8duj1BDT3CRSVe1%2BWVT5uv3s4iDlMzxORZP3x6pW6PyuadLiZGRx9BnP%2BcwWUU5BPX7WMD1OWAuiAWKSCH7v36qVZ4aOzXFTtFDDO%2BZqKBjqlAe5o4Dy9YGp5PsxYyhTjtxn5afKhRohSl%2FubWD%2BO71eqRzMgX%2BryB3PAYSewQSwHsMJcJBVkmIMJEfp8Y0Cdg1AelGBcQ1vF%2BJcRsFz%2F6xHqXIwELitQs1EEaPFyaZyYV8X7%2BLT16fJhtKnq9b%2BhSUNliMAacsIUnD9LRJa1KVIDJy6ndU6xF3Z%2FK1Wo%2BkisJFz0TJ43djFpESJEJMVpDjlihF1Sag%3D%3D&X-Amz-Credential=ASIAT3RVOAXVJCYDRWKD%2F20210919%2Fap-southeast-2%2Fs3%2Faws4_request&X-Amz-Signature=7c161ff2ec8a7b0fe04742cb61897579b24104e249705eccbf3f76597f5119ea
https://s3.treasury.qld.gov.au/files/Administrative-direction-Business-support-for-sole-traders.pdf
https://www.publications.qld.gov.au/dataset/2021-covid-19-business-support-grants/resource/f98678c7-7db1-47b1-9c0c-fe3a7413c01e
https://www.dtis.qld.gov.au/our-work/tourism-hospitality-sector-hardship-program


Other States and Territories

SA: COVID-19 Business Support Grant — July 2021 | Guidelines

COVID-19 Additional Business Support Grant | Guidelines

COVID-19 Tourism and Hospitality Support Grant | Guidelines

COVID-19 Business Hardship Grant | Guidelines

Major Events Grant | Guidelines

TAS: Micro and Small Business – Border Closure Critical Support Grant | Guidelines

WA: Small Business Lockdown Assistance Grant: Round Two, June 2021 | Closed on 31 August 2021
WA Tourism and Travel Agent Support Fund 2021 | Guidelines

Resources | Rules and guidance
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https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/COVID-19-Business-Support-Grant-guidelines
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/additional-grant-impacted-industries-guidelines
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/tourism-and-hospitality-guidelines
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/business-hardship-grant-guidelines
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/major-events-support-grant-guidelines
https://www.business.tas.gov.au/covid-19_business_support_packages/covid-19_micro_and_small_business_-_border_closure_critical_support_grant
https://www.business.tas.gov.au/__data/assets/pdf_file/0020/305156/Micro_and_Small_Business_Hardship_-_Border_Closure_Critical_Support_Grant_Program_Guidelines_Updated_September_2021.pdf
https://www.smallbusiness.wa.gov.au/lockdown-assistance
https://www.smallbusiness.wa.gov.au/lockdown-assistance
https://www.tourism.wa.gov.au/Documents/WA%20Tourism%20and%20Travel%20Agent%20Support%20Fund%202021%20Guidelines%20and%20FAQs.PDF


State or Territory Amount Annual turnover | Payroll Decline in turnover Program open

NSW CB Grant

JobSaver employing
Non-employing
Lge tourism/hospitality
Registered charities

MB Grant

$7,500 to $15,000

$1,500 to $100k per week
$1,000 per week
Up to $300k/$500k per week
$1,500 to $100k per week

$1,500 per fortnight

Turnover: $75,000 to $50m

Turnover: $75,000 to $250m
Turnover: $75,000 to $250m
Turnover: > $250m to $1b
Turnover: $75,000 to $250m

Turnover: > $30,000 to < $75,000

3 tiers: ≥ 30%, ≥ 50%, ≥ 70%

≥ 30%
≥ 30%
2 tiers: ≥ 50%, ≥ 70%
≥ 15% to < 30%

≥ 30%

19 Jul – 1 Oct 2021

26 Jul – 18 Oct 2021
26 Jul – 18 Oct 2021
26 Aug – 18 Oct 2021
Late Sep – 18 Oct 2021

26 Jul – 18 Oct 2021

VIC Hardship Fund

Assistance Program

$20,000

$2,800 to $8,400 per week

Vic payroll ≤ $10m

Vic payroll ≤ $10m

—

—

Closed on 10 Sep 2021

Ongoing

ACT Support Grant

Hardship Fund

$7,500 to $20,000

Up to $10,000

Turnover: > $75,000

Turnover: $30,000 to $10m

≥ 30%

≥ 30%

26 Aug – 7 Oct 2021

Opening in Oct 2021

NT Lockdown 
Payment $1,000 × 2, + additional $2,000 $75,000 to < $10m ≥ 50% Closed on 27 Aug 2021

QLD Support Grant

Tourism/Hospitality 
Hardship Program

$1,000 to $30,000

$15,000 to $50,000

> $75,000

Tiers based on payroll levels

≥ 30%

≥ 70%

31 Aug – 30 Nov 2021 (non-emp)
16 Aug – 16 Nov 2021 (emp)

Opening in Oct 2021

At a glance | Key business support
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State or Territory Amount Annual turnover | Payroll Decline in turnover Program open

SA Support Grant

Additional Grant

Tourism/Hospitality 
Support Grant

Hardship Grant

Major Events Grant

$1,000 to $3,000

$1,000 to $3,000

$1,000 to $20,000

$2,000 to $6,000

Up to $100,000 (based on 
attendance numbers)

Turnover: > $75,000
Australian payroll: < $10m

Australian payroll: < $10m

Tiers based on turnover

Australian payroll: < $10m

Australian payroll: < $10m

≥ 30%

≥ 30%

—

≥ 50%

—

29 Jul – 30 Sep 2021

13 Aug – 17 Oct 2021

17 Sep – 31 Oct 2021

17 Sep – 31 Oct 2021

16 Aug – 17 Oct 2021

TAS Support Grant $7,000 to $110,000 Turnover: $25,000 to < $10m ≥ 30% 3 Sep – 8 Oct 2021

WA Assistance Grant

Tourism and Travel 
Agent Support Fund

$3,000

$2,000 to $10,000

Turnover: ≥ $75,000

Turnover: $50,000 to $10m

≥ 30%

≥ 30%

Closed on 11 Aug 2021

Closes on 30 Sep 2021

At a glance | Key business support
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Businesses
and NFPs
Conditions

Tourism, hospitality
and recreation (1)

Conditions

Tourism, hospitality
and recreation (2)

Conditions

Registered
charities1

Conditions available soon

Micro-business 
Grant

Conditions

Amount of 
support payment

40% of NSW Weekly 
Payroll
$1,500 to $100,000/week
Non-employing entities: 
$1,000/week

40% of NSW Weekly 
Payroll
Up to $300,000/week

40% of NSW Weekly 
Payroll
Up to $500,000/week

40% of NSW Weekly 
Payroll
$1,500 to $100,000/week
Non-employing entities: 
$1,000/week

$1,500 per fortnight

Regularity Fortnightly Fortnightly Fortnightly Fortnightly Fortnightly

Program open 26 Jul to 18 Oct 2021 26 Aug to 18 Oct 2021 26 Aug to 18 Oct 2021 Late-Sep to 18 Oct 2021 26 Jul to 18 Oct 2021

Agg. turnover $75,000 to $250m > $250m to $500m > $500m to $1b $75,000 to $250m > $30,000 to < $75,000

DIT ≥ 30% ≥ 50% ≥ 70% ≥ 15% to < 30% ≥ 30%

Initial DIT period From 26 Jun 2021 From 26 Jun 2021 From 26 Jun 2021 From 26 Jun 2021 From 26 Jun 2021

Reconfirming DIT From 13–26 Sep 2021 From 13–26 Sep 2021 From 13–26 Sep 2021 From 13–26 Sep 2021 From 20 Sep to 3 Oct 2021 

Maintain 
headcount As of 13 Jul 2021 As of 13 Jul 2021 As of 13 Jul 2021 TBA As of 13 Jul 2021

Business costs 
incurred Since 26 Jun 2021 Since 26 Jun 2021 Since 26 Jun 2021 Since 26 Jun 2021 Since 1 Jun 2021

At a glance | JobSaver support

11
1 Eligible charities registered with the ACNC under the subtypes of ‘advancing

social or public welfare’ or ‘preventing or relieving animal suffering’C O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.service.nsw.gov.au/transaction/jobsaver-payment
https://www.service.nsw.gov.au/jobsaver-payment-guidelines#attachment-d-jobsaver-extension-for-larger-businesses-in-the-tourism-hospitality-and-recreation-industries-with-annual-aggregated-turnover-of-more-than-250-million-up-to-1-billion
https://www.service.nsw.gov.au/jobsaver-payment-guidelines#attachment-d-jobsaver-extension-for-larger-businesses-in-the-tourism-hospitality-and-recreation-industries-with-annual-aggregated-turnover-of-more-than-250-million-up-to-1-billion
https://www.service.nsw.gov.au/transaction/2021-covid-19-micro-business-grant


NSW tracker

COVID-19 business grants processing
From 19 July to 16 September 2021:

 413,193 applications received ($3.3 billion)

 382,832 applications approved ($3 billion)

 9,668 applications declined ($100 million)

 12,383 applications in progress or to be assessed and 8,310 applications
with the customer for response (total in progress $234 million)

 $5.3 billion paid to businesses (total of upfront and recurring payments)
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https://www.service.nsw.gov.au/campaign/covid-19-help-businesses/covid-19-business-grants-processing


If claiming this 
… can the business 
claim this ?

Disaster 
Payment CB Grant JobSaver MB Grant Rebate

Disaster Payment Sole traders can choose one, but not claim both Yes

CB Grant
Sole traders who 
claim DPs cannot 
also claim these 
measures

However, employing 
entities whose 
employees receive 
DPs may be eligible 
for these measures

Yes No
Yes, but not for 
those expenses 
covered by Rebate

JobSaver Yes No Yes

MB Grant No No
Yes, but not for 
those expenses 
covered by Rebate

Rebate Yes
Yes, but not for 
those expenses 
covered by Rebate

Yes
Yes, but not for 
those expenses 
covered by Rebate

Interaction of NSW measures
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JobSaver | Re-attestation



New re-attestation requirement

 From 13 September 2021, will need to confirm each fortnight that
the business has continued to experience a DIT of 30% or more

 Also required to confirm that the business is maintaining its employee
headcount as of 13 July 2021 as stated in the initial application

 All options were on the table throughout the consultation with
the NSW Government1

 We worked to ensure that an appropriate balance was
struck between the policy intent and a practical, flexible
outcome for businesses and accountants

15
1 In the week from the afternoon of 10 September to 17 September 2021 with

Working Group comprising CA ANZ, CPA Australia, IPA, ICB and The Tax InstituteC O V I D - 1 9  S U P P O R T  M E A S U R E S



Policy intent

 Substantial outlay of public money by NSW Government
and the Commonwealth — important that support is
targeted to those businesses and NFPs in genuine need

 Experience throughout the pandemic indicates some
recipients of COVID-19 business support experience
gradual improvements in turnover as their business adapts
— also important that public money is not paid to businesses
that have recovered
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Reconfirming eligibility

JobSaver and the MB Grant are recurring fortnightly payments,
not one-off grants — so from mid-September, businesses will
need to reconfirm their eligibility at the end of each fortnight to
continue to receive payments, from the period:

 JobSaver — 13 September to 26 September 2021

 MB Grant — 20 September to 3 October 2021
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What is a comparison period?

The comparison period means the period:

 in 2019, or 2020; or

 from 12 June to 25 June 2021,

that was compared to the turnover in a period starting on
or after 26 June 2021 to work out whether the business
experienced a DIT of 30% or more due to the impact of
the public health order
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Businesses that are closed

If the business is closed from 13 September to 26 September 2021,
and cannot trade during this period due to the public health order,
the business can confirm its eligibility without doing any further work

I’ve continued to experience a decline in turnover
of at least 30% because of the public health order 

19

Yes

No

Select ‘Yes’ if your business is closed during
this 2-week period and can not trade because
of the public health order
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Businesses that are trading

If the business is trading, it will need to reconfirm its eligibility
at the end of each fortnight to continue to receive support

Work out the DIT each fortnight using one of 3 options …
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Businesses that are trading

If your initial comparison period was in 2019 or 2020

 Option 1 — Use the same year but the corresponding
fortnight as the current fortnight for which you are
reconfirming your eligibility

 Option 2 — Use the same comparison period that was
used in the application

If your initial comparison period was 12 June to 25 June 2021

 Option 3 — You must use the same period that was used
in the application
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Reconfirming eligibility

 Must use the same option each time eligibility is reconfirmed

 Will not need to provide any additional evidence or attach any
documentation when reconfirming eligibility — however, adequate
records will need to be maintained to evidence eligibility if required

 Business owner, or a qualified accountant, RTA or RBA
acting for the business, will need to declare that:
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Rolling comparison period — in 2019 or 2020
 Business has experienced a DIT of 30% more compared to the same period in 2019 or 2020

 Must use the same year (i.e. 2019 or 2020) for the comparison period as chosen in initial application

26 July to
8 August 2019

Option 1 | Example

Initial 
comparison 

period

26 July to
8 August 2021

Initial test 
period

13 September to 
26 September 2021

Current 
fortnight

13 September to
26 September 20191

New 
comparison 

period

1 Cannot use 13 September to
26 September 2020 in this exampleC O V I D - 1 9  S U P P O R T  M E A S U R E S
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Static comparison period — in 2019 or 2020
 Business has experienced a DIT of 30% more compared to the fortnight in

2019 or 2020 that was used as the comparison period in the initial application

26 July to
8 August 2019

Option 2 | Example

Initial 
comparison 

period

26 July to
8 August 2021

Initial test 
period

13 September to 
26 September 2021

Current 
fortnight

Use same 
comparison 

period
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Static comparison period — 12 June to 25 June 2021
 Business has experienced a DIT of 30% more compared to the 2-week period

immediately before any NSW restrictions (12 June to 25 June 2021 inclusive)

12 June to
25 June 2021

Option 3 | Example

Initial 
comparison 

period

26 July to
8 August 2021

Initial test 
period

13 September to 
26 September 2021

Current 
fortnight

Use same 
comparison 

period
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Reconfirming eligibility
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FAQ



FAQ | Reconfirming eligibility 

1. Does this mean a business can oscillate in and out of
JobSaver?

Yes. JobSaver is not a one-off test. As eligibility will be reconfirmed
each fortnight, businesses may oscillate between qualifying and not
qualifying from one fortnight to the next

A business can exit and re-enter JobSaver multiple times and does
not need to re-apply

Becoming ineligible for one fortnight does not disqualify a business
from becoming eligible again in a future fortnight where they meet
the eligibility conditions
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FAQ | Reconfirming eligibility 

2. What happens if I don’t reconfirm by the due date?
Don’t worry, you won’t miss out on the payment for that fortnight

The reconfirmation option will remain open for each payment period
for the duration of the program

3. When will I receive payment?
Payment will be received within 5 business days of reconfirming eligibility

September payments will be made even if a business doesn’t reconfirm
eligibility — however, any payments after that will be processed only once
eligibility is confirmed

29C O V I D - 1 9  S U P P O R T  M E A S U R E S



Fortnight 13–26 Sep Eligible Not eligible

Makes re-attestation
Confirms Yes — Will continue to 
receive payments into October

Confirms No — Will not receive 
payment for fortnight from
13–26 September1

Does not confirm 
eligibility

Will receive the September 
payment but will not receive any 
October payments until confirm 
13–26 September (so next 
fortnight can be confirmed)

Will receive the September 
payment but can expect SNSW
to investigate later and
recover the overpayment

FAQ | Reconfirming eligibility 
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4. Do I need to confirm eligibility for 13–26 September if the
September payment will be made anyway?

Unable to confirm the next fortnight unless the previous one is confirmed

1 The business will be emailed again the following fortnight
and asked whether it is experiencing the requisite DIT



FAQ | Reconfirming eligibility 

5. Can the Government recover all or part of the payment from
a business or NFP if it is later found it is no longer eligible?

Yes. If a business or NFP declares that it continues to be eligible and
receives a JobSaver payment, but is later found to be no longer eligible,
the Government can recover all or part of the payment

6. Who can reconfirm eligibility?
The person who submitted the initial application is required to submit
the reconfirmation of eligibility

If an accountant, RTA or RBA applied on behalf of the business, they
will need to reconfirm the business’ eligibility
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FAQ | Reconfirming eligibility 

7. What if the comparison period used in the initial
application was more than 2 weeks?

If the comparison period used in the initial application was more than
2 weeks (e.g. a 3-week period, 4-week period or 5-week period), the
turnover amount for the comparison period must be converted to a
fortnightly amount for comparison purposes to the current turnover

Do this by dividing by the number of days in the period and multiplying by 14
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FAQ | Reconfirming eligibility 

8. How do I confirm fortnightly if I prepare my accounts
only once a month?

You can delay reconfirming for a particular fortnight if, for example,
the business finalises its accounting records at month-end. You can
reconfirm for multiple fortnights in one go — your myServiceNSW
account will show all the fortnights for which confirmation is still required

9. What is my fortnightly turnover if I prepare my accounts
only once a month?

A business that invoices monthly can convert its monthly turnover to
a fortnightly equivalent by dividing the income received over the past
31 days by 31 and multiplying the result by 14
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FAQ | Reconfirming eligibility 

10. What if the business has some turnover but remains impacted?
A business that has some turnover but remains impacted by the public
health order will need to re-calculate its turnover before eligibility is reconfirmed

However, where the business continues to be impacted by the public health
order and it is clearly apparent that it continues to experience the requisite
DIT, the business can indicate that it still meets the DIT requirement

Example: If your business had a decline in turnover of 50%
when you first applied, and your turnover has increased by
only 20% since then, this means your business continues to
experience a decline in turnover of 30% or more and is still
eligible for JobSaver payments
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FAQ | Reconfirming eligibility 

11. Am I subject to TPB obligations for any COVID-19 work that I do?
Yes. The TPB has advised that tax practitioners may be providing clients
with advice in response to various COVID-19 assistance packages being
offered by the different states and territories

While these programs are not tax agent, BAS or tax (financial) advice
services, because they fall under non-Commonwealth legislation, agents
must still be mindful of their Code of Professional Conduct obligations in
s 30-10 of the TASA including:

 Acting with honesty and integrity

 Acting lawfully in the best interests of your clients

 Competency
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https://www.tpb.gov.au/news-media/news/helping-your-clients-access-state-and-territory-covid-19-assistance-packages


FAQ | JobSaver

12. Does a business in regional NSW need to wait 3 weeks
before it can claim JobSaver?

No. NSWG policy is that the CB Grant applied for the first 3 weeks
of the Greater Sydney lockdown and the JobSaver program applies
from the 4th week

An eligible business can apply for, and receive, fortnightly payments
backdated to the start of the fortnight in which they first experienced
the requisite DIT on or after the commencement of JobSaver on
18 July 2021, without having to wait for 3 weeks first

36C O V I D - 1 9  S U P P O R T  M E A S U R E S



Fortnight first experienced DIT JobSaver payments backdated to:

26 June 2021 to end of July 2021 18 July 2021

August 2021 to 12 September 2021
Start of the fortnight in which the business first 
experienced the requisite DIT

On or after 13 September 2021
Start of fortnight for which the business confirms 
it continues to experience the requisite DIT

FAQ | JobSaver
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13. Does that mean that a business that doesn’t experience the
requisite DIT until later can apply1 now and receive JobSaver
payments back to the start of the program (18 July)?

No. The date to which payments are backdated depends on when the
requisite DIT is first experienced over a minimum 2-week period2

1 Business has until 18 October 2021 to apply
2 Re-attestation required from 13 September 2021



FAQ | JobSaver

14. What constitutes a reduction in the employee headcount?
Business must notify SNSW if the employee headcount declines over the
period of the payment due to any actions of the business — does not take
active steps to end the employment relationship with their employees

Staff reductions resulting from circumstances outside the employer’s
control will not be taken as a reduction in employee headcount

38

Will maintain headcount where an employee: Will not maintain headcount if:
 Voluntarily resigns or retires, or passes away
 Is stood down without pay (remains employed)
 Concludes a mutually agreed employment contract period
 Is terminated for misconduct (e.g. theft, harassment, bullying)
 Is hired (increasing the headcount by hiring additional employees)

 Dismissed
 Made redundant
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FAQ | JobSaver

15. What if the business has been underpaid or overpaid?
Businesses that were initially underpaid should have now received any
outstanding amounts owed to them

 Contact SNSW if SNSW has not already contacted the business

 CB Grant: Businesses will need to contact SNSW and demonstrate
their eligibility for a higher payment (i.e. will need to provide evidence
if the tier has changed)

Where a business has been overpaid, SNSW will pause fortnightly
payments (rather than request repayment) until the overpayment is
recovered and make any adjustments at the end of the program
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FAQ | JobSaver | Grant

16. Do NFPs need to include donations and government
grants in their aggregated turnover and DIT calculations?

Guidance to clarify this will be available soon

17. Has the date for lodging applications for the CB Grant
been extended?

Yes. Applications must be lodged before midnight on Friday 1 October
(extended from 13 September)
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Income tax treatment 



Income tax treatment of payments

COVID-19 business support measures declared tax-free

A support payment is non-assessable non-exempt (NANE) income where:

 Payment is received under an eligible State or Territory grant or
Commonwealth support program (first announced on or after
13 September 2020)

 Aggregated turnover is less than $50 million in the income
year the payment was received

 Payment was received in 2020–21 or 2021–22 for eligible State
or Territory grants, or 2021–22 for eligible Commonwealth programs

42

s 59-97 of the ITAA 1997
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https://www.legislation.gov.au/Details/F2021L01178
https://www.ato.gov.au/General/COVID-19/Government-grants-and-payments-during-COVID-19/#EligibleGrants


Income tax treatment of payments

No deduction for expenses incurred by businesses receiving
government support payments that are NANE income:

 Cannot claim a deduction for expenses incurred
solely to get a non-taxable government grant

 Expenses incurred both to gain assessable income
and to get a non-taxable government grant — need
to apportion on a fair and reasonable basis
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s 8-1 of the ITAA 1997



Program NANE Program NANE

NSW CB Grant
JobSaver
MB Grant
Small business fees and charges rebate

VIC Small Business COVID Hardship Fund
Business Costs Assistance Program Round Four
Business Continuity Fund
Commercial Landlord Hardship Fund 3

ACT COVID-19 Business Support Grant
COVID-19 Small Business Hardship Scheme

QLD 2021 COVID-19 Business Support Grant
Tourism & Hospitality Sector Hardship Program

SA COVID-19 Business Support Grant — July 2021
COVID-19 Additional Business Support Grant
COVID-19 Tourism & Hospitality Support Grant
COVID-19 Business Hardship Grant
Major Events Grant

NT Territory Business Lockdown Payment Program

TAS Micro & Small Business – Critical Support Grant

WA Small Business Lockdown Assistance Grant
Tourism and Travel Agent Support Fund 2021

Income tax treatment of payments1

441 Declared NANE income under s 59-97 of the ITAA 1997 by the TreasurerC O V I D - 1 9  S U P P O R T  M E A S U R E S



Other jurisdictions



Common features1

 Business must be located or operate in the
State or Territory

 Non-employing businesses are not eligible
to apply if persons associated with the business,
and who derive income from it, have applied for,
or are receiving, the Commonwealth COVID-19
Disaster Payment

 Funding is to support eligible businesses with
meeting their business costs/seeking advice
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Common exclusions1

 Government entities

 Entity primarily earns passive income (rent, interest or dividends)

 Company is in liquidation or provisional liquidation, administration
or under any scheme of arrangement with its creditors

 Business has received a comparable payment from another
State or Territory Government

 A business is, or notice has been given that it will be, placed
under external administration

 Company or business is subject to a petition for bankruptcy
or to wind up or deregister that company or business
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State and Territory support measures

Refer to your slide pack for
further details on the measures1

available in your State or Territory
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Eligibility
 DIT of at least 70% for a minimum consecutive 2-week period from 27 May to 10 September 2021

 Comparison (benchmark) period: 

 Actively trading in 2019: 27 May 2019 to 10 September 2019

 Not actively trading in 2019: 1 February 2021 to 28 July 2021 

 DIT must be attested to by a ‘qualified agent’

 Victorian payroll up to $10 million in 2019–20 (ungrouped basis)

 Registered for GST on and from 28 July 2021

 Ineligible if business has received support under any COVID-19 support package launched on or after 27 May 2021

VIC | COVID-19 business support
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Program: Small Business COVID Hardship Fund
 $20,000 grant*

 Program opened on 27 May 2021 and closed on 10 September 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://business.vic.gov.au/grants-and-programs/small-business-covid-hardship-fund


Eligibility
Available to eligible Business Costs Assistance Program 
Round Two and the Business Costs Assistance Program 
Round Two July Extension recipients (Eligible ANZSIC 
classes) based on the size of their annual payroll:
 For businesses with no payroll or an annual payroll 

below $650,000: $2,800 per week
 For businesses with an annual payroll between 

$650,000 and less than $3 million: $5,600 per week
 For businesses with an annual payroll between

$3 million and $10 million: $8,400 per week

VIC | COVID-19 business support

50* Co-funded with the Commonwealth

Eligibility
$5,000 payment to recipients of the Business Costs 
Assistance Program Round Two and the Business Costs 
Assistance Program Round Two July Extension who are 
in 24 sectors that were affected by additional capacity 
limits when reopening in late July 2021 under COVID-19 
restrictions

Program: Business Costs Assistance Program 
Round Four*
 Program open: Ongoing
 Payments made automatically (do not need to apply)

Program: Business Continuity Fund*
 Program open: Ongoing
 Payments made automatically (do not need to apply)
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https://business.vic.gov.au/grants-and-programs/business-costs-assistance-program-grants-and-top-up-payments/business-costs-assistance-program/eligible-anzsic-classes
https://business.vic.gov.au/grants-and-programs/business-costs-assistance-program-grants-and-top-up-payments/business-costs-assistance-program-round-four
https://business.vic.gov.au/grants-and-programs/business-costs-assistance-program-grants-and-top-up-payments/business-continuity-fund


Eligibility
Grant up to $6,000 to eligible small landlords who 
experience hardship as a result of waiving rent for their 
tenant(s) between 28 July 2021 and 15 January 2022 
(acute hardship: up to $10,000)

VIC | COVID-19 business support
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Eligibility
Rent waivers, reductions, remissions or deferrals to 
businesses with an annual turnover of less than
$50 million that have suffered a DIT of at least 30% due 
to COVID-19

Program: Commercial Landlord Hardship Fund 3
 Program open: 13 September to 11:59pm on

15 January 2022

Program: Commercial Tenancy Relief Scheme
 Program open: 28 July 2021 to 15 January 2022
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https://business.vic.gov.au/grants-and-programs/commercial-landlord-hardship-fund-3
https://business.vic.gov.au/grants-and-programs/commercial-tenancy-relief-scheme


Eligibility
 DIT of at least 30% assessed by comparing a consecutive 7-day period from 13 August to 17 September 2021 with 

a comparable consecutive 7-day period in April 2021 to August 2021

 Annual turnover of more than $75,000 in either 2019–20 or 2020–21

 Total annual Australian wages of less than $10 million in 2019–20 or 2020–21 (if employing)

 Specifically, an owner, partner, director or shareholder in a company is not considered to be an employee for the 
purpose of this grant

 A beneficiary of a trust is also not considered to be an employee for the purpose of this grant

 Registered for GST on or before 1 April 2021 (and have valid and active ABN)

ACT | COVID-19 business support
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Program: COVID-19 Business Support Grant
 Grants* of $7,500 (non-employing) and $20,000 (employing)

 Program open: 26 August 2021 to 5:00pm on 7 October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.act.gov.au/business/business-support/covid-19-economic-support-for-business


Eligibility
 Credits for payroll tax, utility charges, rates and other selected fees and charges up to a maximum of $10,000 

(inclusive of GST) per operator

 DIT of at least 30% from June 2021 quarter to September 2021 quarter

 Annual turnover of $30,000 to $10 million

 Applicants for the COVID-19 Business Support Grant can also apply for the COVID-19 Small Business Hardship 
Scheme

Program’s guidelines, including eligibility criteria, will be available soon

ACT | COVID-19 business support
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Program: COVID-19 Small Business Hardship Scheme
 Grants* of up to $10,000

 Program open: October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.act.gov.au/business/business-support/covid-19-economic-support-for-business


Eligibility
 DIT of at least 50%

 Annual turnover of $75,000 to less than $10 million

 Fewer than 20 full-time equivalent employees

 Lockdown payment 1: $1,000

 Lockdown payment 2: $1,000

 Extended closure payment for eligible businesses: $2,000

 Valid ABN as at the date of announcement of the lockdown

NT | COVID-19 business support
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Program: Territory Business Lockdown Payment
 Lockdown payments of up to $3,000 (in addition to round one)

 Program closed on 27 August 2021
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https://businessrecovery.nt.gov.au/businesses/territory-business-lockdown-payment-program


Eligibility
 DIT of at least 30% for nominated 7-day period (must include at least 1 full day of a lockdown or border closure event)
 Comparison period — same 7-day period in July/August 2019 or same period in July/August 2020
 Annual payroll of no more than $10 million (subject to exception below) in any of 2018–19, 2019–20 or 2020–21:
 Small employing — annual payroll less than $1.3 million: $10,000
 Medium employing — annual payroll $1.3 million to $10 million: $25,000
 Large employing (tourism and hospitality sector only) — annual payroll more than $10 million: $50,000

 Annual turnover of more than $75,000 for any of 2018–19, 2019–20 or 2020–21
 Eligibility may need to be supported by a letter by an accountant (CA ANZ, CPA Australia or IPA) or an RTA or RBA
 Registered for GST (and ABN held since 30 June 2021)

QLD | COVID-19 business support
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Program: 2021 COVID-19 Business Support Grant

 Grants* of $1,000 (non-employing) and $10,000 to $30,000 (employing) — extended to border businesses from 16 Sep 2021

 Program open: 16 Aug 2021 to 16 Nov 2021 (employing) and 31 Aug 2021 to 30 Nov 2021 (non-employing)

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.business.qld.gov.au/starting-business/advice-support/grants/covid19-support-grants


Eligibility
 DIT of at least 30% for at least 7 consecutive days between 1 July and 30 September 2021

 Small employing (including employing sole traders) — annual payroll less than $1.3 million: $15,000

 Medium employing — annual payroll $1.3 million to $10 million: $25,000

 Large employing — annual payroll more than $10 million: $50,000

Program’s guidelines, including eligibility criteria and FAQs will be available soon

QLD | COVID-19 business support
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Program: Tourism and Hospitality Sector Hardship Program
 Grants* of $15,000 to $50,000 (employing only)

 Program open: October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.dtis.qld.gov.au/our-work/tourism-hospitality-sector-hardship-program


Eligibility
 DIT of at least 30% in the week of 20 July to 26 July 2021 (inclusive) compared to the prior week

 Annual turnover of more than $75,000 for 2019–20 or 2020–21

 Total Australian payroll of less than $10 million in 2019–20 (employing)

 To be considered an employee, staff must be under the control of the business, receive regular PAYG salary or 
wages, and have PAYGW amounts as well as superannuation paid by the employer

 An owner, partner, or beneficiary of a trust is not considered to be an employee for the purpose of this grant

 Registered for GST on or before 20 July 2021 (and have valid and active ABN)

SA | COVID-19 business support
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Program: COVID-19 Business Support Grant – July 2021
 Grants of $1,000 (non-employing) and $3,000 (employing)

 Program open: 29 July 2021 to midnight on 30 September 2021
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https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19


Eligibility
 DIT of at least 30% over the 2 weeks from 28 July to 10 August 2021 compared to average fortnightly turnover in 

the June 2021 quarter

 Total Australian grouped payroll of less than $10 million in 2019–20 (employing)

 To be considered an employee, staff must be under the control of the business, receive regular PAYG salary or 
wages, and have PAYGW amounts as well as superannuation paid by the employer

 An owner, partner, or beneficiary of a trust is not considered to be an employee for the purpose of this grant

 Registered for GST on or before 28 July 2021 (and have valid and active ABN)

 Operate in an eligible industry sector identified in the list of eligible ANZSIC classes

SA | COVID-19 business support
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Program: COVID-19 Additional Business Support Grant
 Grants of $1,000 (non-employing) and $3,000 (employing)

 Further grant of $1,000 if operate from a commercial premise in the Adelaide CBD (postcode 5000)

 Program open: 13 August 2021 to midnight on 17 October 2021

C O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/eligible-anzsic-classes
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19


Eligibility
 Recipient of COVID-19 Additional Business Support Grant

 Operate in an eligible tourism and hospitality sector
 Employing:
 Annual turnover of up to $2 million: $3,000
 Annual turnover of more than $2 million to $5 million: $10,000 (automatic payment of $3,000 + additional top-up grant of $7,000)

 Annual turnover of more than $5 million: $10,000 (automatic payment of $3,000 + additional top-up grant of $17,000)

 To be considered an employee, staff must be under the control of the business, receive regular PAYG salary or 
wages, and have PAYGW amounts as well as superannuation paid by the employer

 An owner, partner, or beneficiary of a trust is not considered to be an employee for the purpose of this grant

SA | COVID-19 business support
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Program: COVID-19 Tourism and Hospitality Support Grant
 Grants* of $1,000 (non-employing) to $20,000 (employing)
 Program open: 17 September 2021 to midnight on 31 October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19/tourism-and-hospitality-support-grant-eligible-anzsic-classes
https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19


Eligibility
 Not received support under any SA Government COVID-19 support package launched on and after 20 July 2021
 DIT of at least 50% for a consecutive 2-week period in the period from 20 July 2021 to 31 August 2021 compared to:
 For businesses that were actively trading in 2019 — from 20 July 2019 to 31 August 2019
 For businesses that were not actively trading in 2019 — from 1 January 2021 to 30 June 2021

 Total Australian grouped payroll of less than $10 million in 2019–20 (employing)
 To be considered an employee, staff must be under the control of the business, receive regular PAYG salary or 

wages, and have PAYGW amounts as well as superannuation paid by the employer
 An owner, partner, or beneficiary of a trust is not considered to be an employee for the purpose of this grant

 Registered for GST on or before 20 July 2021 (and have valid and active ABN)

SA | COVID-19 business support
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Program: COVID-19 Business Hardship Grant
 Grants* of $2,000 (non-employing) and $6,000 (employing)
 Program open: 17 September 2021 to midnight on 31 October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19


Eligibility
 Event was a one-off, catering for a combined capacity of over 1,000
 Incurred a non-recoverable financial loss from cancellation or postponement of the event as a result of restrictions 

from 20 July to 10 August 2021
 Total Australian grouped payroll of less than $10 million in 2019–20 (employing)
 To be considered an employee, staff must be under the control of the business, receive regular PAYG salary or 

wages, and have PAYGW amounts as well as superannuation paid by the employer
 An owner, partner, or beneficiary of a trust is not considered to be an employee for the purpose of this grant

 Registered for GST on or before 20 July 2021 (and have valid and active ABN)

SA | COVID-19 business support
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Program: Major Events Grant
 Grants* of up to $25,000 (expected attendance of more than 1,000) and up to $100,000 (expected attendance of 

more than 10,000) — grant is equal to the lesser of the non-recoverable financial loss and the amount above
 Program open: 16 August 2021 (applications for the larger grant of up to $100,000 opened on 17 September 2021) 

to midnight on 17 October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.treasury.sa.gov.au/Growing-South-Australia/COVID-19


Eligibility
 DIT of at least 30% for minimum 2-week period from 26 June to 7 October 2021 compared to the same dates in 

2019 or 2020
 Annual turnover in 2018–19, 2019–20 or 2020–21 financial year, or the 2020 calendar year, of:
 Tier 1 — $25,000 to $49,999: $7,000
 Tier 2 — $50,000 to $1 million (non-employing): $14,000
 Tier 3 — $50,000 to $1 million (employing): $35,000
 Tier 4 — more than $1 million to $5 million (employing): $60,000
 Tier 5 — more than $5 million to $10 million (employing): $110,000

 ‘Registered for tax purposes’ in Australia with a continuously active ABN on or before 1 May 2021

TAS | COVID-19 business support
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Program: COVID-19 Micro and Small Business – Border Closure Critical Support Grant
 Grants* of $7,000 to $110,000
 Program open: 2:00pm on 3 September 2021 to 2:00pm on 8 October 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.business.tas.gov.au/covid-19_business_support_packages/covid-19_micro_and_small_business_-_border_closure_critical_support_grant


Eligibility
 DIT of at least 30% in the week of 29 June to 5 July 2021 (inclusive) compared to the prior week

 Annual turnover of $75,000 or more

 Australian payroll of less than $4 million

 Specified industries for Perth, Peel and Rottnest regions

 Registered for GST on or before 20 July 2021 (and have valid and active ABN)

WA | COVID-19 business support
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Program: Small Business Lockdown Assistance Grant: Round Two, June 2021
 Grants of $3,000

 Program closed on 31 August 2021
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https://www.smallbusiness.wa.gov.au/lockdown-assistance


Eligibility
 DIT of at least 30% in the 6-week period from 10 July to 20 August 2021 compared to the 6-week period from

15 May to 25 June 2021

 Tourism business that operates within at least one of 5 categories (not available for privately-owned residences 
rented out for short stay accommodation (e.g. holiday homes, apartments)

 Sole traders or non-employing (no minimum or maximum annual turnover): $2,000

 Annual turnover of more than $50,000 to $100,000 (employing): $2,000

 Annual turnover of more than $100,000 to $1 million (employing): $5,000

 Annual turnover of more than $1 million to $10 million (employing): $10,000

 Valid and active ABN prior to 15 May 2021

WA | COVID-19 business support
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Program: WA Tourism and Travel Agent Support Fund 2021
 Grants* of $2,000 to $10,000

 Program closes at 3:00pm on 30 September 2021

* Co-funded with the CommonwealthC O V I D - 1 9  S U P P O R T  M E A S U R E S

https://www.smallbusiness.wa.gov.au/lockdown-assistance


Thank you
Q&A …
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Her role is a key engagement and advocacy contact for Tax Institute members, government, non-government 
organisations, regulators and other stakeholders. With nearly 30 years in the profession, she brings to the role 
her 23 years’ experience as a professional tax trainer, and preceding roles in public practice.

Robyn is a Chartered Tax Adviser of The Tax Institute, a Fellow of both Chartered Accountants Australia and 
New Zealand and CPA Australia, and a registered tax agent.
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Disclaimer

The material and opinions in this presentation should not be used or treated as professional advice and readers should rely on their own enquiries in 
making any decisions concerning their own interests.

This presentation/event contains references and links to information about goods and services provided The Tax Institute’s (ABN 45 008 392 372) 
third-party partners, sponsors or affiliates (Business Alliance Partners) and not by The Tax Institute itself.

The Tax Institute is not a representative or agent of any Business Alliance Partner and accepts no legal responsibility or liability (including liability for 
negligence) for the issue or delivery of any products or services by Partners or for any information provided by a Partner. The Tax Institute does not 
represent or warrant that any of the information provided by a Partner is accurate or complete or can be relied on. Such information is only general in 
nature and was prepared without taking into account your individual circumstances, objectives, financial situation or needs.

Before agreeing to acquire any products or services from one of our Partners, you should read the relevant Partner’s terms and conditions in full, 
check whether they meet all your eligibility requirements and consider seeking independent professional advice. If you have any questions about any 
product or service provided by one of our Partners, you or your professional adviser should contact the relevant Partner directly. The Tax Institute only 
acts as a referrer of each Partner and its goods and services and may receive revenue (for example, a referral fee) from our Partners for informing you 
how to contact Partners about their goods and services.

The Tax Institute makes no warranties that the information contained in any links from this presentation are free of infection by computer viruses or 
other contamination. Links to third party websites do not constitute any endorsement or approval of those sites or the owners of those sites.
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